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[ Abstract] Objective To explore the status quo and correlation between nurses’ overqualification, psychological contract
breach and emotional labor,and to provide reference for administrators to develop measures to improve nurses” emotional la-
bor.Methods A total of 887 nurses from 3 general hospitals in Jiangsu province were selected by the convenient sampling
method from May to June 2022.Emotional labor scale,psychological contract questionnaire of nursing staff and perceived over-
qualification scale were used to for a survey.Results The total scores of emotional labor, psychological contract breach and
overqualification were(50.504-10.09) , (46.82+14.04) and(23.10£6.09) respectively. The overqualification and the psychological
contract breach were positively correlated with the surface acting and the requirement of emotional expression in emotional la-
bor. The overqualification and psychological contract breach were negatively correlated with deep acting in emotional labor(all
P<<0.01). The psychological contract breach played a partial mediating role in the overqualification,surface acting and emotion-
al expression requirements,and the effect values were 0.158 and 0.129,respectively.It played a complete mediating role between
overqualification and deep acting,and the effect value was —0.119.Conclusions Nurses’ emotional labor is at an above medium
level ,and emotional labor is positively correlated with overqualification and the psychological contract breach.From the per-
spective of reducing the overqualification and the psychological contract breach,administrators should develop effective strate-
gies to improve nurses’ emotional labor ability and promote the quality of nursing.
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