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[ Abstract] Objective To construct and verify the communication competence structure model of outpatient nurses,to
reveal the structure and connotation of the communication competence of outpatient nurses,and to provide objective
basis for training and assessment.Methods In March 2021 ,an open questionnaire survey on the elements of communi-
cation competence of outpatient nurses was conducted among 32 experts from 8 hospitals in Shanghai by correspon-
dence. Meanwhile, behavioral event interview method was used to interview 16 outpatient nurses in a hospital. After
coding and analyzing the interview data,the competence elements were screened,and the initial model was established
based on the results of expert consultation.A total of 307 outpatient nurses from 8 general hospitals were investigated
with the questionnaire based on the initial model. The structure elements of outpatient nurses’ communication compe-
tence were analyzed by exploratory factor analysis,and the structure of the model was verified by confirmatory factor
analysis.Results The communication competence structure model of outpatient nurses was finally established, inclu-
ding 3 first-class indicators(cognitive skills,personality traits.and interpersonal interaction) and 14 second-class indica-
tors,of which 6 items.including medical professional knowledge,coordination and solving ability,summative thinking,
predictive service,initiative,and empathy,were identified as communication competence.Conclusions The communica-
tion competence structure model of outpatient nurses is scientific and reasonable,and can be used as a reference for the
comprehensive quality structure evaluation,training mode and performance evaluation of outpatient nurses.
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