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[ Abstract] Objective

competence,and the mediating effect of humane care quality. Methods
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To explore the effects of emotional intelligence on nursing students’ communication
A cross-sectional survey was con-
ducted among 320 nursing students from three medical colleges in Zhejiang Province from October to De-
cember,2021.The Nurse’s Humane Care Quality Scale,Clinical Communication Competence Scale of nurs-
ing students,and Emotional Intelligence Scale were used for investigation.Results The total scores of hu-
mane care quality, clinical communication competence,and emotional intelligence among nursing students
were(123.62+19.14),(83.484+12.87) ,and(88.13+17.43), respectively. There were significantly positive
correlations among these variables (all P <{0.01). Structural equation model showed that the mediating
effect of humane care quality between emotional intelligence and clinical communication competence was
significant (Z=4.400,P<C0.05),with the contribution rate of mediating effect to be 59.46 % .Conclusions
Emotional intelligence can directly and positively affect the clinical communication competence of nursing
students,and humane care quality plays a mediating role between them.Cultivation of emotional intelli-
gence and training on humane care should be promoted among nursing students.
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