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[ Abstract] Objective To systematically review a qualitative study of working experience of Internet plus and nurs-
ing services and to provide reference for its human resource management and development.Methods Databases inclu-
ding PubMed, Web of Science,Cochrane Library, CINAHL, Embase,CNKI, Wanfang, VIP and SinoMed were searched
from the inception to May 2023 to search qualitative studies on nurses’ experience in Internet Plus.]JBI Critical Ap-
praisal Tool for qualitative studies(2016 edition)was used to evaluate the quality of studies and meta-synthesis was ap-
plied to integrate the results.Results A total of 18 literatures were included, 113 topics extracted,9 categories summa-
rized,and finally 3 integration results were formed:insecurity,role conflict,and lack of support.Conclusions Relevant
administrators should perfect regulations,establish risk mechanisms,improve supporting facilities,establish profession-
al teams,build training systems,and establish incentive mechanisms in order to continuously promote the development
of Internet plus nursing services.
[ Key words] Internet plus nurse;Internet plus nursing service;work stress;dilemma in reality ; Meta-synthesis
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