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[ Abstract] Objective To explore the concept and connotation of workplace verbal violence among nurses,
and to provide reference for the development of corresponding assessment tools and intervention research.
Methods CNKI, Wanfang, VIP, CBM, PubMed, CINAHL, Embase, Web of Science and PsycINFO were
systematically searched, and the search time was from the inceptions to August 2023. The Walker and
Avant’s concept analysis method was used to analyze the included studies. Results The verbal violence in
nurses’ workplace includes 3 attributes, namely working relationship, verbal attribute and damage attribute.
The causes included abuser factor, working environment factor, policy and hospital management factor.
Consequences included affecting the physical and mental health of nurses, affecting the quality of nursing
and patient safety, and affecting the stability of nursing team.Conclusions The conceptual attributes of
workplace verbal violence among nurses was clarified through conceptual analysis. Future studies can
combine the conceptual connotation of workplace verbal violence among nurses and conduct studies from
multiple levels and perspectives.
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