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[ Abstract] Objective

bypass grafting (CABG) during cardiac rehabilitation based on a journey map, and to provide reference for optimizing the en-

To identify the multidimensional health management needs of patients undergoing coronary artery

tire cardiac rehabilitation journey for this population.Methods A descriptive qualitative study was conducted. From May to
August 2025, patients were recruited from a tertiary A hospital in Shanghai using maximum variation sampling. Semi-
structured face-to-face interviews were conducted, and data were coded and categorized using thematic analysis until saturation
was reached. A journey map was subsequently developed. Results The map was constructed with the timeline spanning the
in-hospital rehabilitation phase, early out-of-hospital rehabilitation phase, and long-term out-of-hospital rehabilitation phase.
The vertical axis comprised tasks, emotions, pain points, and opportunities. The health management needs of patients during
cardiac rehabilitation included 20 themes, such as the “knowing-doing gap” in preoperative prehabilitation, and passive reha-
bilitation under the distress of multiple symptoms.Conclusions The cardiac rehabilitation health management journey for pa-
tients undergoing CABG is long and complex, with dynamic and multidimensional intertwined needs. Future cardiac rehabili-
tation should focus on phased information support, the coherence of in-hospital and out-of-hospital rehabilitation, and the in-
tegration of psychological and family support to enhance rehabilitation adherence and patients’ quality of life.
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