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[ Abstract] Objective To explore the current status and divergent causes of perception in home care service among ol-
der adults in the context of promoting the long-term care insurance (I.TCI) system, and to propose optimization strate-
gies.Methods An explanatory sequential mixed-methods design was adopted.From January to April 2025, a convenience
sample of 269 older adults was surveyed using a home care service perception questionnaire.Purposive sampling was used to
conduct semi-structured interviews with 25 typical cases, and Braun thematic analysis was employed to extract themes.Re-
sults Positive evaluations of caregivers’ punctuality and neat appearance accounted for 70.63% and 69.14%, respectively.
Negative evaluations were relatively prominent in areas such as procedural proficiency, communication effectiveness, pro-
fessionalism in health education, and work dedication. The qualitative analysis identified 2 themes: perception of home care
services and attribution of perceptual differences.Conclusions In the context of LL'TCI, older adults’ perception of home
care services is characterized by overall compliance with basic standards but notable variation in service quality.It is recom-
mended to establish tiered and categorized service systems, optimize nursing workforce allocation, and improve proactive
policy response mechanisms to enhance older adults’ sense of gain from home care services.
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