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[ Abstract] Objective

nurse-patient communication model and to evaluate its application effect among obstetrical nurses. Methods

To construct a caring communication training program based on a standardized

Convenience sampling was used to select 64 nurses from 4 obstetrical wards of a tertiary A hospital in
Hubei,from January to March 2024.A training program was constructed through literature review, group
discussion,and expert argumentation. A 12-week online and offline blended training was conducted. The
scores of nurses’ caring communication theory,skill assessment,and clinical communication ability assess-
ment scale(CCAAS) were compared before and after the training.Results After the training, the nurses’
theoretical examination scores, skill assessment scores,and CCAAS scores were all higher than those be-
fore the training (all P<C0.05).Conclusions The CICARE-based training program can improve the caring
communication ability of obstetrical nurses.
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