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[ Abstract] Objective

cancer (ULRC) throughout the full-cycle treatment process based on the journey map,so as to provide reference

To explore the experience of patients with prophylactic ileostomy (PI) for ultra-low rectal
for optimizing the quality of nursing care throughout the entire treatment cycle.Methods A descriptive qualitative
research method was adopted.15 patients with PI for ULRC from the department of colorectal surgery of a tertiary
A hospital in Beijing were selected by purposive sampling for participatory observation and semi-structured inter-
views.Data were analyzed by the traditional content analysis and a journey map was drawn.Results According to
the diagnosis and treatment stages,the process was divided into 4 stages:diagnosis and decision-making pe-
riod,ostomy adaptation period,functional reconstruction period,and stable rehabilitation period. A total of
35 themes, including experiential self-coping, medical decision-making, were summarized from 3 aspects:
behavior,emotion,and pain points.Conclusions The treatment of patients with PI for ULRC is complex
and of long duration.Medical staff should systematically identify patients’ needs at each treatment stage,
implement individualized care plans,and improve patient experience.

[ Key words] ultra-low rectal cancer;prophylactic ileostomy; journey map of the patient
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